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Logging into the HHS Learning portal for the first time. 

 
1. In the Web browser’s Address Bar, enter the following URL:  

https://lms.learning.hhs.gov 
 

2. Click the Log On tab. 
 

3. Please perform one of the following: 
a. If you know your LMS User Name/Employee ID, continue to Step 7. 
b. If you do not know your LMS User Name/Employee ID, continue to Step 4. 

 
4. Click the User Name Search link on the left side of the Log On page. 
 

 
 
 
 
5. To locate your User Name/Employee ID, perform the following: 

a. In the Firstname field, enter your full first name. 
b. In the Lastname field, enter your full last name. 
c. From the Operating Division drop-down list of values, select the OpDiv by 

which you are employed. 
d. In the Last four digits of SSN field, enter the last four digits of your Social 

Security Number. 
e. Click Get Employee Number. 
f. Please make a note of your employee number for future reference. 
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Note: The User Name/Employee ID is typically three zeros followed by the last 
five digits of your EHRP Employee ID 

Results: Your User Name/Employee ID and associated account information 
are displayed in a table. Be sure to remember your User 
Name/Employee ID number! 

 
 

IMPORTANT!  
If you are unable to locate your User Name/Employee ID, please refer to the 
following Frequently Asked Questions for additional information: 

• I’m an FTE but don’t seem to have an LMS ID. 

 
          

 
6. Click the appropriate link to return to the HHS Learning Portal. 
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7. Click the Log On tab. 

 

 
 

 
8. In the User Name field, type your LMS User Name/Employee ID. 

 
9. In the Password field, type the default password: dhhs 

Note: Passwords are case sensitive. 
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10. Click Log On >>. 

 
IMPORTANT!  
If your default password does not allow you to gain access to the HHS Learning 
Portal, please refer to the following Frequently Asked Questions for additional 
information: 

• I requested a password reset but have not received an email. 
• How can I clear the cache on my PC if I’m still unable to login? 
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11. Once the HHS Learning Portal verifies your credentials, the Rules of Behavior 

pop-up displays.  
 

 
 

IMPORTANT!  
If the Rules of Behavior pop-up does not appear, please refer to the following 
Frequently Asked Questions for additional information: 

• I entered my username and password but nothing happened. 
• I closed the Rules of Behavior but still cannot get into the Learning Portal. 
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12. Review the rules and then click Accept at the bottom of the Rules of Behavior 
pop-up. 

Results: A Please Enter the Following dialog box displays, prompting you to 
provide additional information. 

 
 

13. In the Email Address field, enter your work email address. 
14. In the New Password field, enter a new password. 
15. In the Confirm field, retype the password you entered in Step 14. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
16. Click Log On >>. 

 
17. You are now ready to access HHS Learning Portal student features.  

 
 

 
 
 

NOTE:   
Select a password that: 

• Is easy to remember 
• Is at least 8 characters in length, maximum 

of 64 characters 
• Contains at least 1 lowercase alpha, 1 

numeric, and 1 special character 
 

For example:  password5& 
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